sky group

QUALITY POLICY

Introduction

SKY GROUP is committed to enhancing customer satisfaction through world-class

quality products and continuous improvement. We align our quality management system
with the organization’s strategic direction to deliver excellence.

Core Principles

We adhere to the following core principles:

1.

2.

6.

Customer Focus: Meet and exceed customer requirements.

Continuous Improvement: Enhance processes, systems, and value
additions.

Innovation: Develop products that meet global standards.
Infrastructure: Upgrade facilities to improve productivity and reduce costs.

Employee Development: Improve competence and motivation through
training.

Partnerships: Collaborate with suppliers for mutual growth.

Implementation
We will:

Maintain compliance with ISO 9001:2015 standards.
Monitor and improve performance across all operations.
Provide training to ensure high-quality output.

Deliver consistent quality and exceptional service.

Conclusion

We are dedicated to providing superior quality products, ensuring customer satisfaction,

and continually improving our quality management system.
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